
Coronavirus: How to work safely
The store entrance, cleaning and trolley/car guards

Staff at store entrance
1 staff member to control access:
• Limit number of customers

according to size of store:
1 person per 6m2.

• Spray each customer’s
hands with alcohol-based
hand sanitiser before s/he
enters store.

1 staff member to manage queue 
and ensure social distancing (1,5m) 

as per markers on ground. 

Allow customers to sanitise their 
own trolley handles – ensure 
wipes, diluted bleach 
solution or 
sanitiser 
available 
for this. 

Staff in store

Trolley collectors and car guards

Clean and disinfect frequently 
touched objects and surfaces 

(like fridge/freezer door handles, 
scales in weighing areas) in the 

store as often as possible. 

• Clean trolley handles after
returning to trolley bay. Then
clean hands.

• Clean hands after receiving
tips and after each customer.

• Wear clean cloth mask and cover
your nose and mouth all the time.

• Avoid touching your face. If you do, clean
your hands immediately.

• Never share a mask with another person.

Use disposable gloves 
to protect hands from 

bleach solutions.

Use bleach solution to 
disinfect (6 teaspoons bleach 

in 1L water). 
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