
Wash your hands. 
Place the inside against 

your face, cover the nose 
and mouth. 

Make sure it fits well, 
don’t touch the 
cloth part.
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Do NOT TOUCH YOUR 
FACE or fiddle with 
the mask. 

Remove the mask if it 
is wet.

Do not share masks with others. 
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Only touch the straps to take 
mask off and avoid touching 
objects and surfaces until 
you washed your hands.
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Wash mask with soap and 
water, dry and iron to 
disinfect it. 

Have at least 2 masks 
so that you have a 
clean one ready.
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Minibus taxi driver and conductor
Protect yourself and passengers from coronavirus (COVID-19)
COVID-19 is similar to flu, causing cough, fever, sore throat, fatigue 
and aching muscles.
When a person with COVID-19 coughs or sneezes, they leave the 
virus on surfaces and in the air. You can catch COVID-19 if:
• You touch these surfaces and then touch your 

face, eyes, nose or mouth or
• You have close contact (1,5 metres) with 

a person who has coronavirus.

5 Golden Rules
1. Wash hands 
2. Don’t touch face
3. Keep apart 
4. Cover your cough 
5. Sick? Stay home 

Clean the inside of the minibus taxi: 
• Wipe down the door handles, window 

ledges and seats with dilute bleach solution 
(6 teaspoons of bleach 
in 1 litre water). 

• Leave the 
windows 
open. 

Clean the outside of the 
minibus taxi: 
• Wash your minibus 

taxi daily with soap 
and water. 

• Disinfect with diluted 
bleach solution (6 teaspoons 
of bleach 
in 1 litre 
water). Wear 
gloves when 
cleaning and 
disinfecting.

Always wear a 
cloth mask 
when going 
out in public 

spaces.
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Prepare your minibus 
taxi before use

Use a cloth mask safely

FOR MORE INFORMATION:  
www.westerncape.gov.za

https://www.westerncape.gov.za/


Loading your minibus taxi
• While waiting for passengers, leave doors open.
• Queue marshal to encourage customers to 

stand 1,5 metres apart.
• Spray alcohol-based hand sanitiser on 

passengers’ hands before they enter.
• Fill up taxi from the back seat. Place passengers at windows.

• Let passengers sit as far from each other as 
possible.
• Do not exceed 70% of licensed capacity:

 – 23-seater: 15 passengers + 1 driver
 – 16-seater: 10 passengers + 1 driver 
 – 11-seater: 7 passengers + 1 driver

During each trip 
• Keep the windows open.
• Avoid handling money if possible. Use box or tin to 

accept cash payments.
• If handling money, clean hands with alcohol-based 

sanitiser. Do not touch your face. Sanitise after each  
payment. Offer sanitiser to passengers after payments. 

• Open and close the doors for passengers. Avoid people 
touching the door or door handles. 

After each trip
Wipe down the door handles, window ledges 
and seats with diluted bleach solution 
(6 teaspoons of bleach in 1 litre water). 

When you get home
• Remove shoes and leave outside before entering home. 
• Thoroughly wash hands and arms as soon as you enter 

your home.
• Remove work clothes and cloth mask (without touching the 

outside surface)
• Put work clothes into a separate bag for 

washing. Wash mask separately.
• Immediately have hot shower/

bath/wash.
• Avoid hugs, kisses and direct 

contact with family members 
until after shower/bath/wash. 

1,5 metres

National Hotline: 0800 029 999

Provincial Hotline: 021 928 4102

National WhatsApp: 0600 123 456

FOR MORE INFORMATION:  
www.westerncape.gov.za
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